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REDACTED- FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryla.nd 2ono June 23, 2015 
phone: 301~59-7590, fax: 301-sn.5575 
internet: www.jsitel.com, &-mail: jsi@jsitel.com 

Via Hand Delivery 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12cb Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

Accepted I Filed 

JUN 2 3 2015 

federal Communications Commission 
Office of the Secretary 

2015 ETC Annual Report of Sledge Telephone Company 
Study Area Code 280466 

Dear Ms. Dortch: 

On behalf of Sledge Telephone Company ("Sledge"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 Sledge seeks 
confidential treatment under Protective Order for section 54.3 l 3(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality 
hnprovement Plan as required by Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

c91 @--~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@j sit el.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 

No. of Copies rec'd_~O._± ......... J __ _ 
List ABCDE 

2 Co1111ectAmerica Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(a)(l). 
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June 23, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of Sledge Telephone Company 
Study Area Code 280466 
Request for Confidentiality 

Dear Ms. Dortch: 

Accepted I Filed 

JUN 2 3 2015 

Federal Communications Commission 
Office of the Secretary 

John Staurulakis, Inc. ("JSI"), on behalf of its client Sledge Telephone Company 
("Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the Commission's 
rules, 1 withholding from public inspection certain information contained in an attachment 
to the above referenced reporting requirement. The Company provides the following in 
support of its request, numbered consistent with the subparagraphs of Section 0.459(b).2 

I . The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313(a)(l ), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five­
year Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R §§ 0.457, 0.459. 
2 47 C.F.R § 0.459(bXI) through (9). 
3 47 C.F.R §§ 54.313, 54.422. 
4 47 C.F.R §§ 54.313(aXl). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rat~of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company' s 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 

s See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order'') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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the attachment under seal. The Company uses the infonnation contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

J21· /!j-MJ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area Code 280466 

<015> Study Area Name SLEDGB TB!. 00 

<020> Pro ram Year 2016 

<030> Contact Name: Person USAC should contact 
Robert O. Sledge, Jr. with questions about this data 

<035> Contact Telephone Number: 6625693311 ext. 

Number ot the person identltied in data line <030> 

<039> Contact Email Address: 
Email of the person ldentltied in data line <030> r eledgeedeltaland.net 

<100> Service Quality Improvement Reporting (compl•t• ottod><d-Ht} 

(comp/rt• attached worl<shttl} <200> 
<210> 

Outage Reporting (voice,.) _ __ _ 

I ./ Q< .. check box if no outages to report 

<300> 

Accepted f Flied 

Federal Communications Commission 
Office of the SecretaC¥ 

<310> .:::'.::: :::· 'f I • I 
I I IW 
(ottodtde1afptlw~---t-} ---

<320> Unfulfilled Service Requests (broa;.::..db:.:a:.:.n;.:d.:..) _ _;::o==== =::L..---------.. =="====--
<330> Detail on Attempts (broadband) 

(attach dtscrlpti.., document} 

<400> 
<410> 
<420> 
<430> 
<440> 

<450> 
<500> 

<510> 

<60()> 

<610> 

Number of Complaints per 1,000 customers (voice 

Fixed lo.o I 
Mobile o.~ 

Number of Complaints per 1,000 customers (broadband) 

~oe~le 1::: I 
Serv\ce Quality Standards & Consumer Protection Rules compliance 

Functional' Situations 
28046611l.o610 .pdf 

<700> Company Price erlngs voice 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

{chttl: toindicokcmlfkodoll} 

(ottodt<d dttcriptiw doc"'"""tl 

(th«k to indicate c#fflftcotlon) 

ottoch•d dncriptivir docutMrtr} 

(c~attod>M-*'hfft} 

''""""'""ttoch<d-*'l>Ht} 

(comp/•u attoch<d-J 

(If>'"· compkt• attached womhHt} 

Ives 

<1010> 11·--~-· 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q flfnot.ch<dt 1t>lt>dicai.cmsJl<o11<>nJ 

<1110> (can¥>/<tuttod>M-"">Ht) 

<1200> Terms and Condition for Lifeline Customers fcompktuttad>ed-*"-tJ 

<2000> 
<2005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Wor1csheet 

Including Rote-of-Return Carriers affiliated with Price Cop I.ecol Exchange Carriers 
(chedc to lndlr.ote cmlfkollon/ 

(comp/•te ottach<d workfh••t) 

Rate of Return Carriers, Proceed to ROR Add!tlonal Documentation Worksheet 
<3000> (c:httl: to lndictlt• cmijicotion} 

<3005> 

I " 11 " 

./ II ./ 

./ II ./ 

./ II ./ 

./ II ./ 

,_ 
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(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Pr~ramYear 

<030> Contact Name • Person USAC should contact r~ardlnl this data 

<035> Contact Telephone Number· Number of person Identified In data line <030> 

<039> Contact Email Address • Email Address of person identified In data line <030> 

<110> Has your company received Its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

<111> year plan" flied with the FCC? 

290466 

SL!OOI! TBL CO 

2016 

Robert o. Sledge, Jr . 

6625693311 ext . 

reledgeedeltaland.net 

(yes/no 

(yes/no) Q __ Q 

FCCFonn481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<112> 

If your answer to line <111> is yes, then you are required to file a progress 
report, on line <112> dellneatlng the status of your company's existing § 
54.202(a) "5 year plan" on file with the FCC, as It relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quatity Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 
CETC which only receives frozen support, your progress report Is only 

required to address voice telephony service. 

I"""•"'¢' ·1 
Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality Improvement plan pursuant to §54.202(1). The Information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detalllng progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to improve service qualty end how support was used to imprOYe service qualty 

<116> How mudl (USF) was used to improve service CCYerage end how support was used to improYe seNioe COYel'llge 

<117> How much (USF) was used to improve seMc:e eap«:ity end how support was used to imprOYe seMc:e capacity 
<118> Provide an explanation of network Improvement targets not met 

In the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Page2 

Page 2 
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(200) Service OWp Reportln& (Yoke) 

Dml Collection Fonn 

<010> Study Are• Code zeo4" 
<OlS> Study Are. Name Sl.llDOll ftL CO 

<020> Pr~ Ye•r 2ou 
<030> ContllCt Name· Person USAC should contllCt reprdln1 this d.t• Robert o . s!_edg e, J r. 

<035> ContllCt Telephone Number. Number of penon Identified In d.t• llne <030> 6625693311 ext . 

<039> Cont•ct Emal! Address • Emllff Address of person Identified In d.t• line <030> n ledge-.:le 1 ta l and . net 

<220> - .... ..,. ....... .... ......... -J• -~ 
............. ---

NO«.$ 

llefeftnc. ~St.rt OUtlipsc.t OutlelEnd OWpEnd Nvnllllf of 
Nul'flllel- o.ta Time Dete Time CustolMfs Alfected Total Number of 

om-

"' .... ...-

911 F.cllltles 

Affected 

(Yes/Nol 

Page 3 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

-~- -·· ~ ...... 
Old This <>wee 

SeMce ow,. Affect Multiple 
Desa1ptlon (Olect SCUdyArees SeMcie Outllp Preventative 

.ilthet""""'' (Yes/ Nol llesolutlon Procedures 

Page 3 
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<010> Stu~ Area Code 210466 

<015> Study NH Hime SLBIXJB ftL CO 

<020> f'rolr.m Ye• 2 016 

<030> ContlCt Name • Person USAC dlolild <.'Oflt8tt reprdlnc ttlls data ~tt o . Sle<kl•L Jr_. 

<035> Contact T~hone Number · ~of person Identified In dltl line <030> 6625693311 ext. 

<039> ContlCt Em .. Addras • EIMll Addras of penon Identified In elm line <030> rel~edeltaland.net 

<701> ftesldentlel Local ~ Cheree EffMtM Olte 

<702> Slncfe Stlte-wtde ftesidenti.l locll SeMc:e Char1e 

<703> ~; ~~ "':·~:": ~!:~ ' . . ' . . 

1/1/ 2015 

18. 95 

'6'~ ·: · .. ~{ ~~:~1ftJ.·~:_ #. ~~~::~~-=:;t .. ~ 
ttesldenti.11.oc:at 

. · ~: ~:\t.t~;;;;.~·~.:r.;\, .. f'~~ ~ .. 

Page4 

-- . ~-:i;~r~'J'.·~ .. ,~ , ._, ___ ,, .. ~ .. ~~"f.' ~"l,fn 
_..~I#~~~ "-~~ ~1; (;'?' :S,Z' .._ ' _: .. , .... ~.',\_~ .. 1!i'i ~.~;,: h_~~ '°•~• 

Mancl9tory btended Ami 
State _..._(ll!O SACICfTO ltllt9lYM seMcett.w St.te Subscriber Line Olli,.. State Ul'llwnlll SeMce FM SeMceChe ... TOUll ner llM ltetes Ind FM 

-~ ...... -' ...... ~ ... h ....... 
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Pages 

<010> Study Area Code ll04 U 

<015> Study Area N- SLllDOI T'IL CO 

<020> Pro&ram Year 2016 

<030> Contact N11ne • l'enon USAC should contact reaardln& this d1111 Robert O. Sledge, Jr . 

<03S> Contlct Telephone Number . Number ol person Identified In dat1 llne <030> 662503311 axt. 

<039> Contact Emlll Address· Emlll Address al person Identified In data llM <030> roled9 .. deltaland. net 

<711> ---·:~; ···;;- (•;!! ~=}~~ 'rr. ~·--''.:.fi:>'w 
.. 

~~.-:~~,.£~-;(~, ·~c:::J"=t!Jt~ .f:--: ~:..:.. .• .. ~-- ~ ~ ~;>- __ -~-~~.,.,~:iz'.:-.·;itr~~ie' 
~· . ~-.,.....__~· 

lkMclb8ncl SerAca • Usap Allow8nc:e 
s- lteplt.tecl Downloed 5"ed lroecftlend Senlce • Usap Al'-<:e Action T•tft WIHtn 

State hdl (IUQ "-lclentlel llllte ffts Tote! llllte Md Fee ( GI Umlt Ruchtcl Hl«t) 

Pages 
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<010> Study Area Code 280466 

<OlS> Study NH N1me _ _____ _ Jll.KDCJll T.BL _co 

<020> Prosram Yetr 2016 

<030> Contact Name · Penon USAC should tontlct re&lrdlnc this dltl ___ Rl)be~t o. Sledge. '1~ . 

<03S> ContKt Telephone Number· Number of person Identified In dltl line <030> 6US0»11 ext . 

<039> Contact Em1H Address· Em1I Address of ~on Identified In dlta llne <030> !c•_!_~eedeltal end.net 

<810> Reportin& ca~ Sledge Telephone co.pany 

<811> Holdln& Comp111y Sunflower Bnterpri•••, Inc. 

<812> O~lnl Co111P9ny _Sledge Te!epbone _ °""'P•"l'. 

<813> ,:· .. --- '. ..~:·l· \ .~:,:·.-:~::W~~~~~~ . 
. . . ~·"'.it14\~~'f~~li I ~~ ·~: .... ~.~;,;., . :;~~~~ ~ .. 1;,r ~f :.~, ,1.~·"' ·· :r~;,~.Y ~~.~)~\~~-~. ~~.:;:: ~: .. ~~:t.~~~~H~~ 

.. .. .,. 
~'Jl;l,~,,' . -

Alflllltes SAC Doi• Business As ComPlny Ot' Brand Detlp1tlon 

- ~ee aa cnea worKsn1 tet-

Page6 
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<010> Study Area Code 2e0466 

<015> Study Area Name sLBDC& ni. co 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact ~ng this data Robert o . s1e<199, J r. 

<035> Contact Telephone Number - Number of person Identified In data line <030> 662SOH11 ext · 

<039> Contact Email Address· Email Address of person Identified in data line <030> reledgeedelt&land . net 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 
I ·~ - -I 

If your company serves Tribal "nds, ple;ue select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on llne 920, 

demonstrates coordination with the Tribal government pursuant to 

§ S4.313(a)(9) indudes: 

<921> Needs assessment end deployment planning with a focus on Tribal 

community anchor Institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustalnabllity planning; 

Marketing services in a culturally sensitive manner: 

Compliance with Rights of wsy processes 

Compliance with Land Use permitting requirements 

Compliance with Fadlitles Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 

YnorNoor 
Not Applicable 

Name of Attached Document 

Page7 
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<010> Stu<!Y Area Code 2aou6 

<01S> Study Area Name SLBDGB TBL co 
<020> Program Year 2016 

<030> Contact Name - Person USAC should conblct regarding_this d!ta Rob.rt o. s1~~ J r . 

<035> Contact Telephone Number- Number of person Identified In data line <030> H2so3311 ext. 

<039> Contact Email Address - Email Address of person identified in data line <Q3()> nledgdde1ta l and . net 

<1120> Please confirm whether t9f1'9Strial backhaul options exist within the supported area 

pursuant to§ 54.313(g) (Yes, No). 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

Im I 

I I 

Page8 

Pages 
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<010> Stud~ Area Code 28 0•'6 

<015> Study Area Name SLBOOB TBL CO 

<020> Program Year _ ______ ::toH 

<030> Contact Name. Person USAC should contact regarding this data ~ot>ert o. s1e4~. 

<035> Contact Telephone Number· Number of person Identified In data line <030> 6625693311 ext . 

<039> Contact Email Address· Email Address of person Identified in data line <030> roledgeedeltatand.net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

!' .......... ~. I 

<1220> Link to Public Website HTTP 

•p1ease check these boxes~ to confirm that the attached document(s), on line 1210, 

or the webslte listed, on line 1220, contains the required Information pursuant to 

§ S4.422(a)(2) annual ~porting for ETCs ~elvlng low-Income support, earners must 

annually ~port: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Llfeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[Z] 

n::z:J 

rm 

Name of Attached Document 

Page9 
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<010> Stvdy Are• Code 

<OU> ~Are•N-
<020> Prolflm YHr ~l..iSP.IK TKL \.X.1 

<030> Contact N1me • Person USAC should oontld reprdlft& this dlta 2016' 

<035> Conttct Telephone Numbe!·_,.\ltftbef of person Identified In dlU llne <030> Kooerc u . s1eage , J r . 

<039> Conttct EIMil Address • Emlll Address of person Identified In dtt. line <030> 
ra1eagwe1ea1&Iild . nee 

Select the 11PP1opriftt ~below (Yes, No, Not Appllmble) to note OOlllPllanct as• redplent of •-ntal Connect America P'tlue I support. frol9n Hllfl Cost support, Hlsh Cost support to offMt _,chirp Nductlons, and 
Connect Amerlc8 l'heM ti "'""°"•Mt fotUI In 47 CRt f 54.SlJ(b).(c).(d),(e). The Information reported on tflls fonn llnd In the documents ettKhed below Is 11CCUl9te. 

1ncreniena1 Connect Amerlc8,..,., ~ 
<2010> 2nd Yur Certification {47 CFR I 54.313(b)(1)1) 
<2011a> 3fd Yetr Certlflcltlon (47 CFR § 54.313(b)(1)11) 

<2011b> Attachment {47 CFR § S4.313(b)(1)11} 

l'rlce Cllp Center lteclM .. F-Suppon Cenlflaltlon {47 CF11 f 54.312(1)) 
<20U> 2013 Frozen Support~ (47 CFR t 5A.313(c)(1)) 
<2013> 2014 Frozen Support CllaAltlon (47 CFR t 54.313(c)(2)) 
<2014> 2015 Frozen Support Cllculltlon (47 CFR f 54.313(c)(3)) 
<2015> 2016 •nd future Frozen 5upport C1k:ulltlon (47 CFll t 54.313(c)(4)) 

<2016> 
Price Cllp Center Connect Amerlc8 ICC Support {47 CRI f SUU(d)} 

Certt11ation Support Used to 9ulld Broadband 

Connect Amerlc8 "'8se ti "8ponlftc {47 CFll f 54.lll(e)} 
3fd yur Broadbmld 5eMce CtrtlflCltlon 
5th ~If BroadblC'ld 5eMce Certification 
Interim Prosrns cmtflcatlon 

I I 

I I 
Name of Atteehed OoaltMnl(11 U1tioC llequtrt<l lnfennatlon 

I I I 

I l 

<2017> 
<2018> 
<2019> 

<2020> Please check the bolt to confirm that the attached document(s), on line 2021,contains the required Information I I 
pursuant to§ 54.313 (e)(3)(11), as a recipient of CAf Phase II support shall provide the number, names, and - · 
addresses of community andlor Institutions to wtllch began providing access to bro.dband service In the 
preceding alendar year. 

<2021> Interim Pfoerns COmmunlty Anchor Institutions 

I I a s IL = 5 it === .I I zz:= a_=z:::s LL _n= Name Of Atted'MCI DocufMftt(IJ I.A~~~ 
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~~~~\{~.i~J·· 
<010> St\ldy-Code Ult4U 
<015> Study-N- ___ _SLBDG!LTEL CO 
<020> ~YN<___ 201< 

<OlO> Contact N-· - USAC-.111 -~dlt_L ______ ____Roben._ __ o,_ Sled<le. __ J .r, 
ContactT~ __ lfunlbo<_•_NutftMr_of _ _ klttlllflodlo-IM<OlO> 662S6933l.l ~t. 

CofteactEmoll-..U·Emoll-.Uof--lftUtallM<OlO> roledq.,adeltaland..net, 

OllOlllltlloloetMlowto-~lllltlfM--~-l.....-te47CFllf54.JOZ(elllllll.fer,........,hlldC8ftllrl,._......,..._,. .... tlll"'-ill .............. _lbMt"""'ltl47 
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REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 280466 

<015> Study Area Name SLEDGE T"'SL'""""""co"'------------------------

<020> Pro ram Year 2016 

<030> Contact Name ·Person USAC should contact reaardina this dat1 Robert o ...... .. s .. 1 .. edg--..•"'·--." .-r -.. -------------------­

<035> Contact Telephone Number· Number of pe~on identified in data line <030> 66256933_1_1_ ..:_t_ . -----------------------

<039> Con~ Email Address· Email Addreu of person identified In data line <030> reledqe9de=-1.-u..,1 ... and=-.·-"e..,t._ ___________________ _ 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certtflatlon of Officer u to the Accuracy of the Dita Reported for the Annual Reportinc for CAf or U Recipients 

c..tlfy tlMlt I Mt., ofllcer of the NpOftlolc Aft'ler; my relpOftllbiltles Met.le_.. the eawxy ol the wt NpOftlolc ,....,._ w ...._..I twwlce ....-i 
; wl, to the ...... .., .. wt ..... die IMorwlatkla NPOf'8d • "* .... wl .. ..., ~lb lsec:ance. 

Date 

le or Position of Authorized Officer: 

tudy Are1 Code of Re nl Clrrier. Fllirc Due O.te_for_t_hi_s_for_m_: _____________________ -t 

Persons w~lfutty mokf"I fllse statements on this form can be P<Jnlsl1ed by fine or fort.ltur. under !he Ccmmunlcatlons Act of 1934, 47 u.s.c. ff 502, SOJ(b), or fine or Jmpn.onment 
underTltte 18 oltM United States C.ode, 18 U.S.C. § 1001. 



REDACTED FOR PUBLIC INSPECTION 
P1ge 14 

<010> Stlld Aleo Code 280466 

<015> Study Aleo Nome SLEDGE TEL CO 

<020> Pr r.m YHr 2016 

<030> Contact Nune - Person USAC should contact -.prdlrs this dota Robert: o. Sled?!, Jr . 

<035> Contact Telephone Number - Numbef of person Identified in <Iota &ne <030> 6625693311 ext . 

<039> Contact EmeUAddre5s· EIMM Addreuof per""' Identified in data fine <030> reledgeedeltalartd . net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

CertiftQtlon of Officer to Authorize 1n Acent to Fiie Annual Reports for CN CH' U Recipients on khllf of Reportlnc C.rrler 

- cettif)' that (N•me of Agentj w.,s Robin.on la authorincl to aubmlt IN Information reported on ti.half of U.. repo<tlng Clnler. I 

... cettif)' tllat I .,,.. In ofllcer of u.. repo<tlng ClntH; my -..onalbililMa Include IMUtlng Iha ICCUnlCy of IN annUll data ._iing raqulramenta provldad to the •uthorind 
1gont; and, lo Iha.,.., of my knowlocig., IN repof1a • nd datl pnwidad to the autho41lad ~nt la oceurai.. 

Nome of Authorized Aaent: Wes Robinson 

Name of ReoortlNt Curler: SLBDGE TEL CO 

~!•nature of Authorized Officer: CERTIFIED ONLlNB Date: 06/22/2015 

Printed name of Authorized Officer: Robert Sled9e 

trr11e or posidon of Authorized Officer: Pre1ident 

Tele""""" number of Authorized Officer: 6625033 11 ext. . 

~tu.iv ma Code of~--C.arrler: 280466 FIU... Due Date for this form: 07 / 01/ 2015 

Penons wlllflllty mo Icing false st.tements on this fonn can be punished by fine or forleitlKt under the CommunlCltlons M of 1934, '7 U.S.C. ff 502. 503(b), or IUle cw Imprisonment 
underTltlo 18ofthe United States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certllkltlon of Acent Authorized to Fiie Annual Reports for CN or U Redplents on lehllf of lteportlflC Clrrler 

I, IS ogent for die NportillC canle<, cat1lfy that I am authoN.ed to submit Iha 111W1u1I repons for unlvenll HMcl support Ndplents on btllllf of tfle reporti11C carrlef; I have provldad 

the doll reported MNlr1 bued on d111 provided by the reporting c:anler; 1nd, to die best of my knowledge, the lnformetlon reported herein ts llClCUl'llta. 

Name of Reoortlna C.arrler: SLIWG8 TEL CO 

Name of Authorized Aaent or EmD!ovee of A.rent Wea Robinaon 

<lonoture of Authorized 4-nt or Em,,.,_ of A.tent: CERTIPillD ONLINE Dita: 0612212015 

Printed name of Authorlted 4-nt or~- ot Aatnt: Mes Robin.eon 

Title or 00<ition of Authoriled Agent or Em'*'-" of Aatnt Manaqer - R"""latorv Affairs 

Telephone number of Authorized Aaent or EmDlovet of Aaent: 5123380473 ext . 

<hvlv Are • Code of Reoortlnor Carrier: 280466 Flnnt! Due Dote for this form: O? 10112n1s 
~ --··- - -··· ••¥ .. .. _._ - -

Penons willfully making fals<I stattments on this form can be punished by flne or forfeiture under the Communkotlons Act of 1934, 47 U.S.C. §§ S02, S03(b), or flne or imp<isonment under Tltle 
18 of the UnMed Stotu Code, 18 u.s.c. § 1001. ! 

Poge 14 
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Attachments 
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ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 
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Sledge Telephone Company 

Study Area Code: 280466 

Response to Line 510 - Service Quality Standards and Consumer Protection Rule 

Compliance for Voice and Broadband 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers."2 The Commission 

found that for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service 

would satisfy this requirement" and that the sufficiency of other commitments would be 

considered on a case-by-case basis. 3 In this context, the FCC stated, "to the extent a wireline or 

wireless ETC applicant is subject to consumer protection obligations under state law, compliance 

with such laws may meet our requirement."4 

Sledge Telephone Company ("Company") hereby certifies that it is complying with 

applicable service quality standards and consumer protection rules. The Company is subject to 

consumer protection obligations under state law. These obligations include, but are not limited 

to, the following: (1) filing a Local Exchange Tariff pursuant to the requirements of the 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) (''2005 ETC Order'). 

2 Id. at para. 28. 

3 Id. The FCC noted that under the CIIA Consumer Code, wireless carriers agree to: "{l) disclose rates and terms 
of service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to tenninate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. at n. 71. 

4 Id. at n. 72. 
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Mississippi Public Service Commission which disclose rates, terms, and conditions of service to 

customers; (2) adherence to state consumer protection requirements governing telephone 

providers under Title 39 Utilities, Part III rules and Regulations Governing Public Utility 

Service, Subpart I, General Rules, and Subpart 3, Special rules - Telephone Companies, 

including requirements for customer service, billing, consumer complaints, rates and charges, 

and slamming, under Mississippi Code Annotated Title 77, Chapter 3 statutes; (3) truth-in-billing 

requirements; and (4) CPNI rules, and (5) red flag rules and other applicable federal and state 

requirements governing the protection of customers' privacy. 

The Company is also subject to consumer protection obligations for broadband services 

under federal law. These obligations include, but are not limited to, the following: public 

disclosure of accurate information regarding network management practices, performance, and 

commercial terms of broadband internet access services; as a means of providing sufficient 

information for consumers to make informed choices regarding use of such services, and for 

content, application, service and device providers to develop, market, and maintain internet 

offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3. The Company furthermore will comply 

with all requirements set forth in the 2015 Open Internet Order when it becomes effective. 



REDACTED FOR PUBLIC INSPECTION 

Sledge Telephone Company 

Study Area Code: 280466 

Response to Line 610 - Ability to Function in Emergency Situations 

Sledge Telephone Company ("Company") hereby certifies that it is able to function in 

emergency situations as set forth in the Code of Federal Regulations, Title 47, Part 54, Subpart C, 

§54.202(a)(2)1 and in accordance with the orders in Mississippi Public Service Commission Docket 

No. 2005-AD-662. The Company's network is designed to remain functional in emergency 

situations without an external power source, is able to reroute traffic around damaged facilities, and 

is capable of managing traffic spikes resulting from emergency situations as required by Section 

54.202(a)(2). The Company can change call routing translations as needed to reroute traffic around 

damaged facilities. Changing call routing translations will also allow the Company to manage 

traffic spikes throughout its network, as emergency situations require. 

Specifically in accordance with the orders in Mississippi Public Service Commission Docket 

No. 2005-AD-662, the Company has a reasonable amount of backup power to ensure functionality 

without an external power source, is able to reroute traffic and manage traffic spikes. In addition, 

the Company has comprehensive emergency operations plans in place and will adhere to the 

Federal Communications Commission' s reporting requirements regarding outages and provide 

copies of such reports to the Mississippi Commission upon request. 

1 Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power to 
ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and is capable 
of managing traffic spikes resulting from emergency situations." 
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The Company' s standby generators and battery back-up support both voice and broadband 

network equipment should an emergency situation occur. 
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<010> Study Area Code 280466 

<015> Study Area Name SLl!DCB TirL 00 

<020> PrOlfam Yeer 2016 

<030> Contact Name • Person USAC should contKt re~l'lfl"I this elm ___ Ro~rt o. s1ec1ge, Jr. 

<03S> Contact Telephone Number· Number of person Identified in data line <030> 6625693311 ext . 

<039> Contact Emili Address· Email Address of pet'$0n Identified in data line <030> reledg-ltala.nd.net 

<701> Resldentlal Local Service Cheree Effective Date 

<702> Sin&lt State-wide l'lesldtntlal loQI Service Chlf'ge 

<703> 

1/1/2015 

18 . 95 

-· ."••.• _f''Y'" '\O- ...... H-"\;f!i1t''"l'\'"";"r.""",""t'~ .... ~ 
.. <al> ,,,. : : .... ;,JQ2f!'';f ~~~$· ~ ~ · ~; ... .. ~ ~~~~~ __ ~t'-~~'@~tf~.tl:~~J:;/\· ::. 4. )~:~i~t~~jt~.{~If.1.·.~· .. ~.,) ..... ;.:~1~:f·~~~.;K~111;~:p1~~~~~ ~t 

l'lesldentlal Local 
State £xdla SeMc:e llate Stllte Subsaiber line C1la Stllte UnMnll Service Fff 

MS Sledge PR 18. 95 o.o 0.0 0.0 

• j 

18 . 95 
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<010> ~An• Code 210'66 

<015> Study Ara Nwne SI&DCll! TBL CO 

<020> l'rOlfMI Yur 2016 

<030> ContKtN- · l'enonUSACshouldoontKtrecardinltNsdmta Roberto. Sledge, J r . 

. <035> Contact Telephone Nl.ll'llb« · Number of l*SOft Identified In Ula line <030> 662501111 ext . 

<039> Conttct Emlll Addfess • £INll Addfeu ol person Identified In dltl llne <030> raledgeedel ta land. net 

<711> ~i> .~T.~·1~.··.. •· 1~. ~ ... 'r 4
' · ;.. .. ,,,,) •• ? .... l:;('" .. ,~1 ----,l ~ .• 

, ,' • ,. 'f~ - '.• • Ir '•-"" ,)>!!-.:..-i:-- .. .,.•'-•.~"·~ • ... ·~.~~~;,•:,•:..~.;... •,1 ._ ,., ' '",il-,~_.·1~.,.,'t;)•.,:"'.:.,-' •; ,._r '"'l-·,~:i~\;.'j~;~Jo~l_l1'J.~·~J!i~~~J'; 6--' --. • ... ,,. .. .... f).J...~1"~.I~~~ '•. 

smw Exchllnp (IUC) Residential St.te ~ Total Rates llOldblncl SeNlce. Broadband Service Usage Allowance Usage Anowance 

ltltll '"' and Fees Downloed Spttd Upload Speed (Mbps! (GB) Action Taken 

1 

,._ (Mbosl When limit Reached (select\ 

MS s e...,,e ' ' '5 · 0 . 0 7'.'5 6 .0 l.O 999999 Other, l1nl111ited with Voice 

MS Sledge 109. 95 0 • O 109. 95 6. o 1 . 0 999999 Other, l1nl1101ted without Voice 

. - -· .. 
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<010> Study Arn Code 280U6 

<015> Study Atta N1me SLllDGll TBL CO 

<020> Prosram Ye1r 2016 

<030> Contact N1me - Person USM: should contact ~l'dlll&_tflls_ dltl Robert o . Sl<O<Sge , J r. 

<035> ContactTe~umber- Numberof ~n Identified lndlta tine<030> 6uson11 •xt. 

<039> Contact Em1H Address - Em1U Address of person Identified In dlta Mne <030> reledg...S.lta l &Dd. n•t 

<810> Reportln& ~rrler l l edge Telephone c.,,,.,..,,y 

<811> Holding_ C:om111ny Sunf l ower lnterpri•e•, l'nc . 

<812> 0~1111 Company Sledge Tel ephone Coepany 

<813> . . 
4 

.. ;~\.{~r.:-:~ "~ -~r~!''"l~:rt;W'1R1ii!~-. ~~i _,_._ .. ~· 

Afftll8tes SAC Dolnt Business As Coml)lny or llnlnd Destcn1tlon 

Lakeside Telephone Company 280457 
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Sledge Telephone Company 

Study Area Code: 280466 

Rates, Terms and Conditions for Lifeline Service 

(Response to Form 481, Line 1210) 

Local exchange service rates and charges as specified below are for basic local exchange service. The 
rates for other ancillary services not specifically shown below are presented in Sledge Telephone 
Company's tariff(s) on file with the Mississippi Public Service Commission. Unless otherwise 
specified, the rates and charges quoted below are for a period of one month, payable in advance and 
provide unlimited flat rate calling within the local exchange calling scope. 

Residential Local Exchange Access Line Rates: 1 2 

R-1 
Exchan2e Name Rate 

Sledge $18.95 

1 Above listed fees do not include mandatory taxes, fees and surcharges. 

2 Qualified Lifeline customers are eligible for Lifeline credits or discounts as outlined in the attached Lifeline tariff. 
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SLEDGE TELEPHONE CO., INC. 
TC-100-0006-00 

J KEVIN CURRY 

SERVICE CONNECTION CHARGES 

SERVICE CHARGES 

LOW-INCOME ASSISTANCE PROGRAM 

General 

It.I 02 

SECTION IV 
6t11 Revised Sheet 14 
Cancels 5&11 Revised Sheet 14 

TAe Company, aa part ofita oblicatioDS u an Elicible Telecommunications Carrier, oft'en a low-income ('1') 
aNiatauce program. Thia prop-am, Lifeline Aaeiatance, i.a offMed under the t.erm. and cooditicma provided ('1') 
below: 

Lifeline Al•i•Wlce 

A General 

Lifeline .A.ui.etance i.a a retail aemce offerinc available to qualif.yiq Jaw-iocom• aubec:riben, u 
provided f.or below. Lifeline Asai.atallCI enable. elicib1e aubecriben to pay reclaced c:harpe tbr the 
following package of aervicea: voice-grade acceM to tbo public •wi&cbed D9twwk; local uaap; 
iual-ton.e multi-frequency qnalinc or it. functional equivalent; aecaaa to emerwenay Mn'ica; acceM 
to operator eervicea; acce .. to int;e:nm:hanp aemce; acc:eM to dizectory auUtauce; and toll bJoekin1. 
An eliril>le cu.tomer receives credit fur the Low-Income A8aiataJuie Pro1ram punuant to FCC Order ('l') 
12-11 and MPSC Docket 2007-AD-487. ('l') 

B. Regulations 

1. UnleN other eJ.ieibility reqummenta an eatabli.ahed by the CommiMion, Lifeline .Aaaiat:auce i.a 
available to all residential aubecribera who participatB iJl 0ae of the ~programs: 

a) Medicaid, 
b) Supplemental Nutrition .Aaai.atance Prosram (SNAP), &mnerly known u Food S~ ('I') 
c) Supplemental Security Income <SSn. 
d) Federal Public Housillg ANiatance (FPHA), 
e) Low-Income Home Bne!'IY AlaU.tance l>qram (LIHBAP), 
f) Temporary Aaaiatance for Need,r Familiee ('l'ANF), 
g) National Free Lunch Propam Pree Lunc:b Initiative (NFLP). 

Income-Baaed Criteria: 

Yo.aehold poaa monthly income that doea not exceed 19&% of tU Fedeal POYarty Guideline• 

2. Each aubacriber to Lifeline Aseiat.aoce mu.et cutily in writiq to the O,mpu.y, under penalty 
of perjury, that he/she receives benefit. under a prolftllll outlined iJl aub-parqraph B. l., 
above, and must, on the eame document, aciee to notify the Company if hellthe ceuee to 
participate in the program(•). The certi1ication form eball conform to the requiremenia 
described herein, and •hall be made available upon nqueat to uy euhecriber. The Company 
shall ret.ain all such subscriber certi1icationa pureuant to FCC Order 12-11 m order to fumilh 
proof of subscriber eligibility as may be required from time to time by Univenal Service 
adminiatratore. 

Issue Date: 3/16/12 
Effective Date: 4/15/12 
Order Number: 

Filed By: Robert 0. Sledge, Jr., President 
P.O. Box68 
Sunflower, Mississippi 88778 
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GENE~~~~STARIFF 

SLEDGE TELEPHONE CO., INC. 
TC-100-0006-00 

SECTION IV 
5&Ja Revised Sheet 16 
Cancels 411 Revised Sheet 15 

SERVICE CONNECTION CHARGES 

SERVICE CHARGES 

LOW-INCOME ASSISTANCE PROGRAM (Continued) 

Lifeline .Aeei!ltaJlce CContipued) 

B. Replations (Continued) 

3. 

4. 

5. 

All applications for this service are aubject to verifi.cationa with the state agency 
responaible for administration of the qualifying program. The Company may request 
any additional documentation deemed neceeaary prior to providing Lifeline benefits 
euch as an administrating agency'a official designation of eJiaibility in a particular 
means-based program sub-paragraph B.1., above, and that the t.elephone aubacriber 
ia the financially responsible party for the qualifying member of hia or bar hou.ehold. 
or that the eligible household member ie the telephone eubecriber'e dependent 
punuant to the rules and regulations of. the Internal Revenue Service. 

The Company will reconcile and confirm. eligibility periodically pursuant to FCC 
Order 12-11. At lept annually an FCC-compliant random au:rvey of a atatiati.cally 
valid number of the Lifeline subacriber1 which request that each 8Ul'V8yed eubacriber 
verify under penalty of perjury that they, or a member of their boueehold continue to 
participate in one of the meane-baaed program& approved herein for eJieibility by the 
Commiaaion and/or survey at least annually the entire Lifeline aubacriber base 
requesting that each surveyed. eubecriber verify under penalty of perjury that they, or 
a member of their household continue to participate in one of the meana-bued 
program• established by the Commiaeion u eligible for lifeline £uncling. Li.feline 
aubacriben who are sub1equently determined to be ineligible ahall be notified of their 
inelieibility in writing by the CompftDJI' and provided 60 daya from the date of such 
notice to rectify or otherwise demon.etrate their eligibility prior t.o the cliecontinuance 
of their Weline benefits. All unreaolved diaputee regarding Lifeline eligibility shall 
be brought to the attention of the Commiuion for reeolution. 

6. A subacriber may elect at the time of eubecription to Lifeline Aaaimtance to receive toll 
blocking as part of Lifeline Aaaietanoe at no charp. "Toll Bloc:kinl" ie a ee:rvice that 
allows a subscriber to elect not to allow the completion of ouqoing toll calla from the 
subscriber's residence. Local service deposit requirements will be waived for 
customers who voluntarily receive Toll Limitation Service. 

Issue Dat.e: 3/15/12 
Effective Dat.e: 4/15/12 
Order Number: 

Filed By: Robert 0. Sledie, Jr., President 
P.O.Box68 
Sunflower, Mississippi 38778 

la! 03 

(T) 

(D) 
(T) 

(T) 
(T) 

(T) 
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SLEDGE TELEPHONE CO., INC. 
TC-100-0006-00 

J KEVIN CURRY 

SERVICE CONNECTION CHARGES 

SERVICE CHARGES 

LOW-INCOME ASSISTANCE PROGRAM (Continued) 

Lifeline Aa1i•tance (Continued) 

B. Regulations (Continued) 

SECTION IV 
1-i Revised Sheet 15.1 
Cancel& Original Sheet 15.1 

7. Lifeline Assiatance will not be disconnected for non-payment of toll charge•. however, 
in the event toll charges are not paid within 10 days of the mailing of the Company 
bill, the Company will implement Toll Blocking immediately thereafter. In addition, 
the Company will not deny re-establiehment of local eerv4» to cuatomere •ho are 
eligible for Lifeline Assistance and have previously been disconnected for 
non-payment of toll charges. Lifeline Assistance will not be connected if an 
outstanding balance is owed by the customer for local service. 

8. The Company may not collect a service deposit in order to initiate lifeline Aaeiat.ance 
if the qualifyina low-income subscriber voluntarily elects toll blocking from the 
Company, where available. If toll blocking is unavailable, then the Company may 
charge a service deposit. 

[gJ 04 

(T) 

10. Only one Lifeline service is available per residential household pursuant to FCC (T) 
Order 12-11. A household is any individual or group of indiYiduals who are living I 
together at the same addrees ae one economic unit. A household may include related I 
and unrelated persons. An "economic unit" consists of all adult individuals I 
contributing to and sharing in the income and expenaee of a household. An adult is I 
any person eighteen years or older. Han adult has no ar minimal income, and lives I 
with someone who provides financial support to him/her. both people shall be I 
conaidered part of the same hoUJ1Bhnld Ch:iLhen under the age of ai.ght.aen living I 
with their parent.a or guardian.a ue conaidered t.o be part o! the Nme household as I 
their p&l'ents or guardians. A household is not permitted to receive Lifeline benefitl I 
from multiple providers. m 

11. A Lifeline customer may subscribe to any local service offering available to other 
residential customers. 

12. The PIC charge will not be billed to Lifeline customers who subac:ribe to toll blocking 
and do not preaubecribe to a long dietance carrier. 

Issue Date: 3/15/12 
Effective Date: 4115/12 
Order Number: 

Filed By: Robert 0. Sledge, Jr., President 
P.O.Box68 
Sunflower, Mississippi 38778 
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SERVICE CONNECTION CHARGES 

SERVICE CHARGES 

LOW-INCOME ASSISTANCE PROGRAM (Continued) 

Lifeline .Assi•tance (Continued) 

C. Credits 

• 

1. 

2. 

The following credit* will apply for each cu&tomer eligible for Lifeline 
Assistance: 

Monthly Credit* 

a) Li.feline Credit© $9.25 (I) 

The Company shall apply the baseline payments received by the 
administrator of the Federal Lifeline Assistance program to the qualifying 
customer's basic local exchange service rat.e, pursuant to FCC Ord.er 1.2-11 
and MPSC Docket 2007-AD-487. 

3. Partial payments that are received from Lifeline customers shall first be 
applied to local service charges and then to any outstanding toll charges. 

Credit amount will not exceed the total of the basic Residential Local Exchange and 
Subscriber Line Charge rate. 

(1) Rates are in compliance with FCC Order 12-11 and an effective on datee det.ermined 
by the FCC under Order 12-11. 

Issue Date: 3/15/12 
Effective Date: 4115/12 
Order Number: 

Filed By: Robert 0. Sledge, Jr., President · 
P. 0. Box68 
Sunflower, Miuiaaippi 38778 

(T) 

(T) 

(C) 

(D) 
I 
I 

(D) 

(T) 
I 

(T) 

(T) 
(D) 
I 
I 

(D) 
(N) 
(N) 



REDACTED FOR PUBLIC INSPECTION 

Sledge Telephone Company 

Study Area Code: 280466 

Response to Line 3010-Milestone Certification (47 CFR §54.313(f)(l)(i)) 

Sledge Telephone Company hereby certifies that throughout 2014, it took reasonable steps 

to provide upon reasonable request broadband service at actual speeds of at least 4 Mbps 

downstream/I Mbps upstream, and currently, it is taking reasonable steps to provide upon 

reasonable request actual speeds of at least 10 Mbps downstream/I Mbps upstream broadband 

service at with latency suitable for real-time applications, including Voice over Internet Protocol, 

and usage capacity that is reasonably comparable to comparable offerings in urban areas and that 

requests for such service are met within a reasonable amount of time. If a request for broadband 

service at actual speeds of at least 10 Mbps downstream/I Mbps upstream is unreasonable, and 

offering broadband service at actual speeds of at least 4 Mbps downstream/I Mbps upstream is 

reasonable, the Company offers broadband service at actual speeds of at least 4 Mbps 

downstream/I Mbps upstream. 



REDACTED FOR PUBLIC INSPECTION 

Sledge Telephone Company (SAC 280466) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USF/ICC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. Sledge Telephone 

Company hereby provides the FCC with a list of community anchor institutions to which it newly 

began providing access to broadband service in calendar year 2014.1 

Number Name Address 
1 Sunflower United 

Methodist Church 510 Sunflower Ave., Sunflower, Mississippi, 38778 

The FCC has defined community anchor institutions in Section 54.5 of its Rules as "schools, libraries, health 
care providers, community colleges, other institutions of higher education, and other community support organizations 
and entities." 
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REDACTED- FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 3017 

ATTACHMENT REDACTED IN ENTIRETY 


